
Pi'l R I C H M O N D ,  JUNE I ,  2000 

::.;MMONWF:ALTH OF' VIRGINIA, ex re1 , -- 

:: 'pli'rE c m ? o w r  ION (IOMMISS~ ON 

t x  ~. . ~ Parte: In re: Investiyation CASE NO. PUCOOOO45 
I~ 3 implernenl i l l  abhrevrated dialiny 
3 x e c s  tc t.he Telecommunications 
&?~dy S e r v i  i e  in Virginia 

F I N A L  ORDER ~- 

In i~ts 0 r d e : r  Tnitiatiny Investigation and Requesting 

mments 3aI~er-i March 28, 2000 ("Initiating Order"), the 

i ~ c ) n  ;rnrlclricled t h a t  71 1 abbreviated dialing would 

t r i  I i t i l t :: +he h?arinq ,3nd speech disabled community's access to 

i t ? i i  Teleccmmunicat i o n s  Rel~ay Service ("TRS") system. The 

r r m i s s i c ; c  i n i  t i . i t e d  an investigation into implementing 711 

anbreviated d i a l  iny access to TKS, established a comment period 

c:[n the preposed 711 implementation, and designated a 711 

Trnplement at.ion Committee 

By rhis Final Order, t.he Commission is adopting a 711 

ess imp1 ementation schedule. 

As stated above, our Initiating Order established a comment 

period. Comments were received from B e l l  Atlantic-Virginia, 

I n c .  ("BA-VA"I, the Virginia Telecommunications Industry 



e<: i i t  i c'rr  ( "Vl I A" 1 , 4 ' I ' L T  ~ : O ~ L I I I  I Cat ions of Virgini~ a, Inc . 

~"A'T&T"), (:hx V i r y i n i a  Tel(:om, Inc. ("Cox"), and AL1,TEL 

G>rnnLunicat ions,  I n c .  ( " A L L T E L " )  . Commenting parties strongly 

si>pporl~eii our e i for r t s  t.0 irnplement 711 dialing access for TRS. 

Tl;i, f : o ~ i m i ~ s i ~ ~ i  r e  ived 110 t:omments from any Local Exchange 

( I - i r r  ier i"1,i:C" j OL Payphone Service Provider ("PSP") expressing 

c:~ricerns or I~imi tatioris on their ability to implement 711; 

t h e r e f o r e ,  we  expect^ no implementation problems. There were no 

rieqat-ive ?orrment!; received regarding the implementation of 711 

o r  the approalih oi i i~ l i r ied  in our Initiating Order. 

In xldition 1 ~ 0  t he  comment period, our Initiating Order 

established a 711 Implementatioc Committee. This Committee 

i">risist.:; 2f representatives of BA-VA, AT&T, VTIA, the Virginia 

LEpdrtmerit for t h e  Deaf and Hard of Hearing ("VDDHH") , Cox, 

South Incorporated"), Sprint and the Staff of 

Lhi: Cor run i_ ; s ion ' s  Division of Communications. The 711 

Implementation committee met on May 22, 2000, and identified the 

t : , 3 sks ,  activities, and schedule necessary for implementing 711 

dialing. The 711 Implementation Committee agreed that a new TRS 

t91~l free number should be utilized for routing the 711 calls. 

A bill message or bill insert for carriers' use in notifying 

customers of this new dialing service was developed. The 711 

Implementation Committee further agreed on an implementation 

schedule as follows: 



A i  f~i.ct:ed te1ei.ommuniI-ations equipment will be modified to 

hcari<~iie 7 1 1  (:ails by J u n e  19, 2000; 

7! t.est~~ p ~ r i o d  of May 29 ~ June 19, 2000, will be used by 

1,EC:s ciin(-i r ' s P s  for testing the new 711 system before it is 

iiv;ii lablc? to the  qeneral public; 

An automated test message will he available when testing 

t ~ h e  t - r a n s l a t i o n s  and call-thru testing from May 29 - June 

19, 3 0 0 0 .  Anyone t~esting beyond June 19, 2000, will 

reach d 1 ive TRS Communications Assistant; 

ATbT will use the relay service to promote 711 awareness 

to Virginia customers before and/or after each relay call 

f r o m  J u n e  !j through J u l y  24, 2000; 

A public ~CCF?SS cutover d a t e  of June 26, 2000, will be 

est~ablished for having the 711 dialing access available 

t.c the public; 

L E C s  will include a b i l l  message or bill insert in all 

customer telephone bills no later than August 31, 2000; 

and 

LECs w i l l  update the customer guide pages of telephone 

directories for the next scheduled publication to include 

information on the new 711 access number. The TTY and 

Voice toll free numbers currently used to reach TRS will 

continue to appear in the customer guide pages. 



l i i  (o:clk!r. f o r  t h e  heaLirig and speech disabled communities to 

tii.v?. t ~ h t  br-o;itIe:it possible  access to this service, we believe 

?:hat ','I1 should be imrjlemented statewi.de and that all Incumbent 

!, ~ i:x I Exc  t~:anqe C_ir L ie r i ( " 11 Z C s  " ) and f aci 1 it ies-hased 

,- .. 
:.c m p e t  i!.i.if? Local  Exchange ilat-riers ("CLECs") should implement 

711 d i a l i r i q .  Also, P S P s  shuld implement 711 access in their 

" i m s r t  phones". ' 

Accordingly, 1'7 IS TFiERF,FORE ORDERED: 

!l) All II,E:Cs and taG-ilit.ies-based CLECs operating in the 

m m c i n w e a 1 t . h  sha11 modify i~lieir switches to translate calls 

d i a 1 ed 711 to t h e  assigned new TRS toll free number, 800-229- 

' i : 'S<, in order t o  route ' i l l  dialed calls to the T R S  provider. 

~ 2 )  All PSPs shal~l m o d i f y  "smart phones" to translate 

tali:; diaieti as 711, directly from the payphone itself, to the 

a:?sigrieci new 'TKS toll free number, 800-229-5752, in order to 

~cl t i te  711 dialed calls to the TKS provider. 

i 3 )  Existing T R S  toll free numbers, 800-828-1120 (TTY) and 

800-828-1140 (Voice), shalt remain active for those customers 

who desire to continue usj~nq the existing system. 

(4) ILECs, facilities-based CLECs, and PSPs must adhere to 

t h e  following schedule: 

By June 19, 2000 Implement equipment 
modifications to translate 

~- -~ 
Fayphones that (can be programmed t o  r o u t e  the 711 c a l l  directly to the TRS 

Center are considered "smart phones.  



calls dialed as 711 to the 
assigned toll f r -ee  number, 
8 00-22 9- 57 12. 

May 29 , J u n e  19 ,  2000 711 access t e s t . i n g  period. 

L E C s  and PSPs should report 
their ready s t . a t u s  to the 
Commission's Division of 
Communications. LECs should 
report their ready  status via 

should report their ready 
status via email: 

.i , i O r  

call 804-371-9850, 

,J tine 2 6 , 10 0 I1 711 public access cutover 
date. 

,June> ? C  ~ Aaqu::,t 31, 2000 Bill insert/message included 
in all customer bills. 

(5) The hill i n s e r t  or hi1.l message to be iriclnded, no 

later than August 31, 2000, in a l l  customer bills announcing 

ser-vi~ce availability ds of June 26, 2000, shall contain the 

f o 1 lowing : 

VA RELAY ~ IT'S AS EASY AS 7-1-1 __ 

Now you can dial 7-1-1 to reach the 
Virginia Telecommunications Relay Service 
(VA Relay) 14 hours a day, every day. 

What is VA Relay and how does it work? 
It is a service that relays a conversation 
between a person with a speech or hearing 
disability using a TTY (Text Telephone) and 
a hearing person using a regular telephone. 

5 



Th'. p e r : ; t i i i  using t.he T ' I ' Y  tyjpes his or her 
c . o r i v e r - s . 3 t  i o n  and t he message is relayed to 
t h i  :)t.her p d r  ty by a Comunica t  i o n s  
A s i ; i s t a n t  ("LA"). The CA then relays the 
hc,:3Linq per.sL>ri's exact words by typing them 

sperial~ly t i - a ine r i  to help conversat-ions flow 
with ease  , a m d  acc:i~r-;icy. All calls are 
hand 1 ed  w i t ti s t L i i~: I e s t confident ia 1 it y . 

i u s e r .  All CAS have been 

Fr-om now on, when you call VA Relay 
fi~nrn i n s i d e  Virginia, simply dial 7-1-1. 
Thire will. be no charge f o r  local calls and 
ii d i s c o u r i t  will apply on toll calls you make 
within Virginia, the same as y o u  experience 
t o d a y .  All o p t j . o n s  available to VA Relay 
iiiiers t h r o u q h  the existing 800 numbers will 
be available to 7-1-1 users. You may still 
use VA Reldy by didling the 800 numbers you 
r - r ! r r i . r i t l y  use. 'These numbers are 1-800-828- 
1120 (TTY) arid 1-800-828-1140 (Voice) . 

if you d r e  haviny trouble dialing 7-1-1 
f r o m  yi,iir home telephone, please call your 
1 oca 1 tie I ephone company repair service 
t r . lephonr!  niimher. This number is in the 
f r c : ) n t  01 your telephone directory. If you 
i-xpi?rieni:t- trouble dial i r iy  1-1-1 at your 
h1: ; iness  or i: ipublic location, please notify 
t.hi. a p p m p r  i d te  person at the establishment. 

To learn more about VA Relay and 7-1-1, 
you may contact the Virginia Department for 
t.he Deaf and Hard of Hearing at 1-800-552- 
7917 (Voice/TTY). 

A NOTE TO ALL VA RELAY USERS: 
P l e a s e  note that 7-1-1  i s  to be used only t o  

reach the VA R e l a y  C e n t e r .  
For EMERGENCIES you should continue to use 

9-1-1. 

i h )  Proof of notice of the bill insert or bill message 

ircluded in all customer bills announcing 711 access service 

availability shall be required no later than August 31, 2000. 
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17 TI IF  <:? , i :~L<i i r i t : r  Guide paqes of telephone directories 

! s n a l i  h i  updatc-d  Lor the n e x t  scheduled publication to include 

I !it? use: 01 .7Ll a b b r e . J i a t e t i  dial~iriy access. The existing toll 

iree n u i n k ) e i  s tor VH K c l a y ,  1-800-828-1120 (TTY) and 1-800-828- 

11.10 (V,ji~:e '  , shoul~d r . o r i t i  nur t-o be published. 

(8' LIell A t 1 d n t : i c  w i l l  submi. t  by June 16, 2000, an update 

1 ,> t.he l.,ocal Exrihanyr  R O i i t  ing Guide concerning the availability 

:>€ 711 tiial-Lny ;~n V i : - i j i n i a  effective as of June 26, 2000. 
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VIRGINIA RELAY ADVISORY COUNCIL 
BY-LAWS 

AKTICIX I - NAME 

'I'hc m i l e  of this body shall hc known as thc Virginia Relay Advisory Council, hereinafter, 
rete;-rcd lo as "('ouncil." 

AKI1CX.E 11 - AUTHORLTY 

'll1c Dircctur of the Virginia Departmcnt for the Deaf and Hard 01 Hearing, hcreinafter, referred 
i o  as "Depaitment". established the Council to focus on the administration of a statewidc education and 
icchnical assistance program for the rclay service. The Council was also established to focus on relay 
misunicr needs. to advise and make recommendations to the Department, and to transmit infonnation 
Ironi the Council, the Departmcnt, and the contractors to the consumers. The establishment of the 
Council is in rcsponse to Virginia Relay consumers who sought passage of legislation to establish an 
;idvisoly group for iliis critical teleconimunications service. 

In 2001. the Dcpartment worked with thc Secretary of Health and Human Resources, legislators, 
the Statc Corporation Commission, and a roundtablc of consumers to establish the Council. Funding for 
;idministering thc scrvice, including the rclay outreach program and Council expenses is in accordance 
with thc provisions of Section 58.1-662 ofihe Code of Virginia . 

x r i c L E  III - PURPOSE 

'The purpose of thc Council shall he t o  initially focus on the administration of a statewide 
rducation and technical assislancc program fnr the relay service. The Council will function as a user 
yroup providing guidance in such arcas :is public relations, marketing, education, outreach and needs for 
i-onsurners of thc Virginia Relay servicc. 

'I'hc Council's duties and responsihilities shall also include: 

Ensuring through research atid practical experience that Virginia Relay is meeting the needs of its 
users; 
Collecting Feedback from consumers to he shared with the Department, and the contractor; 
Providing advice on meeting the requirements for functional equivalence required by federal law; 
Assisting i n  transmitting infonnation from the administering agencies and contractor to 
consumers; 
Providing access to consuniers and other interested parties through meetings held in various 
regions of the Commonwealth as determined by the Advisory Council; 
Providing other assistance to the Department as requested. 

ARIICLE IV - MEMBERSHIP 

Section I .  Membership. The Council shall be comprised of thirteen voting members and four 
non-voting nieinbers 



A. V o l i ~ ~ M t . r r ? b &  The voting Council inembership shall consist of thirteen ( 1  3) metnhers, 
rcpresenting tlic vat-ious rcgions of the Commonwealth, as f i i l l~~ws :  

I .  One Meiiihcr froiii a statewide consunw organiration o f  deaf individuals, Virginia 
Association for tlic I)eaf(VAD); 

Onc Mcniber from a statewide consumer organization of hard-of-licaring individuals, 
Hearing I.oss Association of America (HI,AA) 

One Member from :I statewide organization of late-deafened individuals, Virginia 
Association for liite Ileafened Adults (ALDA); 

One Member with a physical or sensory disability from a statewide organization from a 
stalcwide organization. Virginia Centers for Independent Living (VCIL); 

011c Member from a consumer organization of speech-impaired individuals. Speech & 
tienring Association of Virginia (SHAV); 

2. 

3. 

4. 

5 .  

6. One Meinhcr from a coiisurncr organization of  deathlind individuals, Virginia 
Association for DealHlind (VADl3); 

7. 'l'wo Hearing individuals that use Virginia Kelay; 

8. One Voice Carryover Virginia Kelay user; 

9. One  Speech to Speech Virginia Kelay uscr; 

IO. Onc Internet Rclay user. 

I I .  Onc Cap'lcl Relay user 

12. Otic Video Relay uscr. 

R. Na=voting Membership. The non-voting Council membership shall consist of three (3) 
members as follows: 

I. One tnemhcr to represent the Department; 

2. One meinbcr to represent thc contractor, AT&T 

3. One member to represent the secondary contractor, Sprint, 

C. Ex-Officio Membership. 
members as follows: 

1 Director ~ VDDIW 

2. Virginia Relay Account Manager 

The ex-officio Council membership shall consist of two (2) 



1). Sclectiorr &f Members. I'otential members of the Council shall he nominated and 
rcfcrred to the I)eparttncnl hy tlic organizations they are to represent. The Department will 
t i m e  thc mcmher from tlie nominees and appoint the member to represent the organization. 
The Department will also name arid appoint the four specified relay consumer members as 
wel l  as the non-\-otiiig iucmbcrs. 

I(. C)ual~fi.aG!ons 01. M c i n h e r ~  Mcinbcrs shall have professional or technical expertise sufficient 
lo enable them to he con\crsaiit w i t h  tlie responsihilities of the Council. 

1'. T e n n ~  'I'lie term for appointed members of the Council shall be thrcc years except for the 
initial appointments. which shall he staggered and a drawing will be held to decide which 
inemhers will serve in thc following manner: 

I .  

2 .  

3.  

At the complctinn o f  his.'lier te1-111. a niernher of the Council shall continue to serve until a 
successor is appointed. ('ouncil members may serve no more than two full consecutive 
terms, except that a person appointed to fil l  a vacancy may subsequently serve two (2) full 
three-year terms. 

Four members shall scwc hi- one ycar; 

I:our inembers shall scrvc two years; 

Fivc inernhers shall scrvc lour  years. 

(>. l ' a c g ~ i e s ~  Any vacancy created by resibmation or other means shall he tilled to meet the 
same qualifications and selection manner as the original position and the person appointed to  
fill the position shall scrvc for tlic unexpired term. 

I I .  l a v a 1  of Member. fhe  Council, with ngreenient from the Director, rnay remove a 
member oftlie Council for incompetence, neglect or malfeasance. 

I .  Meniher Attendance. A member's attendance is expected at all meetings. A Council 
member who deteiinines that hcishc will not be able to attend a meeting shall inform the 
Council Chairperson and Council Liaison prior to the meeting. 

Resimation  or^ Rcmx_al of M e r n h m  A Council meniber niay be considered unable to 
continue serving on Council and is requested to submit hisiher resignation to the Council 
Chairperson and Council Liaison when: 

1. The niember fails to  attend llvee (3) consecutive meetings 

2.  The member fails to attend ( 5 )  meetings during hisiher term 

3.  'The member's personal and professional obligations no longer permit himiher to attend 
meetings. 

. I .  

K. Notification of Absence and Attendance of Substitute. A member who is unable to attend a 
meeting and has offered notification of such intent to be absent to the Chairperson and the 
Council Liaison, may designate a substitute to attend the meeting in their behalf. The name 
of the desiguated substitute should be given to the Chairperson and the Council Liaison prior 



l o  thc meeting. 'I'he designatcd substitute shall have all rights of the member at the meeting. 
Memhcrs represented hy designated substitute shall be considered attending for purposes of 
Article. Scction I .  J .  

I. .  !!~utticmif Indl\.idual Members: N o  nicmber of the Council shall at any time act or purport 
t o  act i t 1  hchalf of or iti tlic name of the Department or the Council without prior authority 
lioni thc C~otnict l  andlor thc Ikpartmcnt. 

M. _(:t)!npensahm aixl~ cxpenscs: l'he members of the Council shall receive no compensation, 
but shvll ht- paid Ihcir iicccssary travel cxpenses incurred i n  the perfonnance of their official 
duties. I%ynient of expcnscs is the responsibility of the Department who uses established 
stillc go\ertinxnt rates and proccdures for such. All remuneration is subject to review and 
approwl 0 1  the Ikpnrttnent. 

Al-!'IICLE V -ORGANIZATION 

Section 1 . ~ ~ ) l ' l i c ~ r ~  ofthe Council. Ofticers of thc Council shall be a Chairperson and a Vice- 
C hai trpersoii . 

Section ?,~_Sclectioncof Of ' f i~crs~  

A. Chaiipxson. The C:liairperson shall be elected by the Council from among its voting 
membership. 'l'hc Chairperson shall servc for a two-year term. The incumbent shall he 
eligihle for rc-clcetioti. 

H. Vice-Cli+irpcrson. 'The Vice-Chairperson shall be elected by the Board from among its 
meinhership. Shehe  shall serve (hr a two-year term. The Vice-Chairperson shall also be 
cligihle lbr  rc-electioii. 

( '. l:lge!@& I(lectiuris shall be held in odd nutnbcred years in the month ofNovember with the 
lenn ofoflicc beginning irnmcdiately. 

Section ~,_VR__L.~X 

A. &signation of Chairperson or Vice-Chairperson. Should the Vice-Chairperson wish to 
resign prior to tlic completion of hisiher term, heishe shall submit a letter of resignation to the 
Chairperson and Council Liaison. Should the Chairperson wish to resign prior to completion 
of hisher term, tielshe shal l  submit a letter of resignation to the Vice-Chairperson and the 
Council I~.iaisoit. 

B. Chaimerson Vacancy. In the case of the Chair being vacant, the Vice-Chairperson shall serve 
as the temporary Chairperson until the next Board meeting, at which time a new election shall 
he held to fulfill the remainder of the original term. 

Section 4,L)uties of  Officers. 

A. Chairperson. The Chairperson shall preside at all meetings of the Council, shall be a member 
ex-officio of all standing committees, and shall perform such other duties as may be imposed 
by action of the  Council or as set forth in other sections of these regulations. Heishe will 





A (:oiincil members shall send proposed agenda items to the Council Liaison lifteen (15) 
days prior to a scheduled niecting. The Chairperson and the Council Liaison shall then 
tlctcnnine ii proposed agenda. The Chairperson and/or the Council Liaison shall provide 
copies oftlie tentative agenda and copies of reports and other materials to be acted upon 
to cadi Council inenihcr at least ten ( I O )  days prior to the meeting. 
!Additional items niay be placed on the agenda if approved by a majority of voting 
niembcrs present. during thc acceptance of the proposed agenda at the beginning of each 
meeting. 

(:. (.'(ipies ofthe agenda shall he available at each meeting for the public. 

13. 

~~~~ Section 4. Quorgii. Seven Loting ('ouncil members shall constitute a quorum for the transaction 
of business. 

SectIgn - .  VutinL All action taken by the Council shall require a rnajonty vote ofthe Council 
tnenihers presetit. Only the voting member or their designated substitute, identified prior to the meeting, 
dial1 have tlic right to vote. C'onsuiners representing consumer groups that are not voting members have 
i io \oting rights. 

Section h .  Meetiiix to he Puhlic. All regular and special meetings of the Council shall be open to 
the public. 411 meetings shall he held in facilities, which arc accessible and free of hamers to 
participation. by individuals with disabilities. Sign language interpreters and Computer Assisted Real 
Time (C'AK'I') will be provided at all meetings. Any other accoinmodations required by Council members 
or  the public with disabilities, for participation in meetings, must be requested four (4) weeks in advance 
atid shall he Ipro\,ided to the Council Liaison representative. 

~~~~~~~~~ Section 7.  ~~~~ ('itizen ~~~~ I'articipation: 

A. Individuals or rcprcsentatives of groups may speak on agenda topics at the beginning of 
each nieeting provided they have notified the Chairperson oftheir desire to do so prior to 
ihc meeting being called to order. Such individuals or group representatives will be 
,illotted up to ten minutes to present their information to the Council. The Council may, 
l iy majority vote, extend such time limit, as it deems appropriate. 

4ftcr the Council has dispensed with items on the agenda, members of the public will be 
permitted ten minutes to speak on non-agenda matters. The Council may, by majority 
votc, extend o r  further limit time on such appearance if it deems appropriate. 

Except in emergencies, the Council shall not attempt to decide upon any question before 
examining and evaluating the information any person requests the Council to consider. A 
Cormnittec ofthe Council shall he given an opportunity to examine and to evaluate all 
such inlormation and to recommend action before the Council makes a decision. 

u. 

c . 

Section 8. ~ R e c o r d k o f  Meetings. The Executive Secretary of the Department 
shall attend all meetings and he responsible for recording attendance at and proceedings of all actions of 
the Council meetings. Typed minutes of each meeting shall be signed by the Chairperson and the 
Director or the Executive Secretary taking minutes and shall be maintained as public record in the custody 
ofthe Department. These minutes shall he sen1 to each Council member and approved at the next 
Council meeting. 



Section.')., Adlournet1 Meetin&. Adjoumcd meetings may be held as the business 
or the C'ouncil rcqiiires. At the time of adjournment, the time, date, and the place of the continuation of 
Ilic tiicetirig or next mccting shall hc dctei-mined and announced. 

Scctioti I O .  I ' a r l i a i n c ! ! ~ ~ ~ A u t l ~ ~  Meetings shall be conducted in accordance with Robert's 
Rule of Order, Revised Edition cxcept as othenvise provided herein. 

ARTICLE - VI11 REPORTING 

The ('ouncil shall at any time and at its discretion inakc and submit to the Director a report of its 
liirdings and rccoinmendations. 

ARI'IC1.E - IX PUBLIC NOTICE 

Timely noticc, two (2) months in advance, or all Council meetings shall be disseminated to the 
piiblic stalewide tliroiigh tlic ('i)nuiionwcalth calendar. 

AKIlCLE - X AMENDMENTS 

I'liese by-laws may be amended at  ally meeting by a majority vote ofmeinbers present, provided 
that the proposed amcndnierit has heen provided t u  the membership at least fifteen (15) days prior to the 
inceting. The fifteen (15) days notice may be waived by unanimous consent of members present at a 
mceting. 

AKIICI,E: XI -TEKRIINATION 

I'lie Council shall continue its function and duties until terminated by the Department 

(Kxiscti April 19, 2007) 
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C O M M O ~ T H  OF VIRGINIA \ 

., . ~ ~ ~ i ~ R A T I O N  COMMISSION 
\ tO r \ ' ~ !  

AT RICHMOND, OCTOBER 5, 1990 

COMMONWEALTH OF VIRGINIA 

At the relation of the 

STATE CORPORATION COMMISSION CASE NO. PUC90002 

c c i  -5  ;:,; 4: jo 

Q w: In the matter of 
implementing dual-party relay 
service pursuant to Article 5, 
Chapter 15, Title 56 of the 
Code of Virginia - 

The 1990 Session of the Virginia General Assembly enacted 

statutes providing f o r  the establishment of a dual-party relay 

service in Virginia. Those statutes have been codified as 

Artic1.e 5, Chapter 15, of Title 56 of the Code of Virginia. 

Pursuant to Article 5, a contract has been awarded to AThT to 

cperate the relay center in Norton, Virginia. The Commission has 

opened this docket to address the assessment, collection, and 

disbursements of the rate surcharges authorized by 5 56-484.6  of 

the Code. Accordingly, 

IT IS THEREFORE ORDERED: 

(1) 

No. PUC9@0@29; 

That this matter is hereby docketed and assigned Case 

( 2 )  That commencing with telephone service rendered on and 

after November 15, 1990, each Virginia local exchange company 

(LEC) shall impose a $,lo per month surcharge on each access l i n e  
or equivalent centrex access line and shall continue such 

surcharge monthly until further order of the Commission. 

Customers shall be notified of the surcharge by a bill insert and 

the surcharge shall be identified on each customer bill as the 

"Virginia Relay Center surcharge;" 



( 3 )  That each Virginia LEC, on December 15, 1990 and 

monthly thereafter, shall, pursuant to instructions from the 

Director of the Division of Public Service Taxation, pay over to 

the Commission's Division of Public Service Taxation the fund5 

collected from the surcharge, less a 3% commission as authorized 

by 5 56-404.6B: 

( 4 )  That the Commission shall make payments to the provider 

of the relay service pursuant to the terms and conditione of the 

provider's contract and shall make any other payments necessary 

to operate the Relay Center; 

(5) That, beginning in January, 1991, the Comissionos 

Division of Comnunications shall monitor the monthly expenses 

associated wit.h providing dual-party relay service to assure that 

the revenue received from the LECs is sufficient to cover the 

costs  of the service; 

(6) Direct distance dialed calls placed through the Relay 

Center shall receive at leaat a forty percent daytime discount 

and at least a sixty percent evening, night, weekend, and holiday 

discount; 

( 7 )  Virginia L E C s  should place information facilitating use 

of the Relay Center in.their next published white pages 

directories; and 

( 8 )  That this matter is continued generally and this docket 

shall remain open to address any additional concerns in the 

operation of the dual-party relay service. 

ATTESTED COPIES of this Order shall be Sent by the Clerk Of 

the Commisaion to Virginia's local oxchange companies as set out 

2 



i n  P.ppendix A a t t ached  h e r e t o :  t o  S c o t t  Byrneo, ATLT. 600 

i:. Broad S t r e e t ,  4 th  F loor ,  Richmond, V i r g i n i a  23219; t o  t h e  

V i r g i n i a  Department f o r  t h e  Deaf and Hard of Hearing; Waohington 

; l i i i I d i n g ,  ?.'LOO Bank S t r e e t ,  12th Floor ,  Richmond, Virginia 23219- 

3 4 6 0 ;  t o  the Divis ion of Purchases  and supply, V i r g i n i a  

Uepartment of General servicee, 805 E. Broad S t r e e t ,  P.O. Box 

2199, Richmond, V i rg in i a  23209-1199; Division of Purchases and 

:.upply: t c  t .he Diviuion of Consumer Counsel,  Offica of t h e  

kt tDrney General, 1 0 1  North 8th Street,  6 t h  F loor ,  Richmond, 

' i ' i r r J i n i n  2 3 2 1 9 ;  t o  t h e  Commission's O f f i c e  of General COlInSei; 

arid to t h e  cornmissinn's Div is ions  of Communications and Public 

!:c+rvice Taxat ion .  

__ I._...__.,.___- ~ .~ ... .I . .~ -. . .- . . . ~ . ._ . . -. ~. . 
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TWO - Pi21 tn s E Xm c 2 

2 . i .  

? . ; . I .  .&pplLt:StLOL: O f  i'l'r.tces 

A .  Prices fo:- z.erw"r:e hetwee-r: ? n l n t s  BY* baaed an che airline mFiee&e 
b e x e e c  r.?te cencerr;. P. L r l t n e  mi leage  between rare centers ere determined 

ectfLe4 hi k c t l o c  4 of t h i s  tariff. Prices applicable for the 
g e s  obcicned are  d i  specified i n  7 . 7 . 1 .  foliowing. 

R e s l d e c ~ ~ r  idstcimrs who Gave been c e r t t f t e d  EO the Company 615 havliig 8 .  
a h e x r i n g  an<i.sr speech. Lmpelrr@eni- whlcit reqd:;es them to io 
zele$?;nn~ 5a:Lliz:rs k y  means other rb.ai: v o i c e .  and who use D 5 t s  

g 'TerzFnaln of speeds of 1iO haudn or l ess ,  will 
c: s t , m e  i- d I a l e  d , a tec I an me a a ages 2 

k,e;.se2 az Ulal Sta tLon  Evening prl;ee.  

Eveclnf ionne~rians .*.ill Re c h a r g e d  at tr ial  S t a t i o n  Might and Weekend prices, 

N i g h t  a i ~ d  Weekend concectlons w i l l  be cherged st D i a l  S t a t i o n  Night and 
k'eeken-i 7 r t c e 9 .  

C. C u g r t l m r r i  -s:ng %he V l r g t c l ~ q  3 ~ s :  P a r r y  Relay Ceneer w i l l  be charged 
a:? 5c11m.<: 

:,.I ., C c s c m e r s  
e x r e ~ s l o ~  o f  che A X T  Trse Reach ?:an: Dtrecc i l ia led  Station an? Calling 

Relay l.:us,f~me?-~ wlio are not fidbscrihed t o  ATCl  or an ATbT OptPonsl Calling 

Sratioil. TRS < a x i s  are b t l l e d  a t  $.a7 p e r  mlnilre. TRS calla? placed  from a 

Iki) 
1 
1 

subscribe.'. to zn AT&: O>tlonel  Calling P l a n ,  wtrh the 

' l a rd  13s ,rei: 61e h i l l e d  at the  sase race a s  the Cuatomr's p lan .  For 1 
P i n n  or who w e  subacrlbed to the Al"hT True Reach Plan: Dlrect DFaled 1 

F-public payphone and bllled to an ATfhT Calling Card, h e a l  
pany Calling Card OT Commercial C r e d i t l C h a r p  Card are b i l l e d  
inure, or fraction Ehereof, wlth na per c a l l  service charge. 

Local Telephone Company isabued Calling Card are  billed at the 
n-pafph,otne c a l l s )  b i l l e d  ro a CrediclCharge card recognized I 

aanre pr ices  applicable to Cvsroarr dialed TXS calls b i l l e d  to an AT&T 1 
C a l l l n a  Cer.3. These prlces are found i n  S.C.C.-Ba.-No. 4 .  ( R I  

., . . . ... . - . .. .. . . .. ..~ ..._ __ , ..___" ~ ._...__-.I -- --- 



Appendix I7  

0ii-l.ine RCP Form 



AI&T Relav Home > Relay Choice Prohle 

Relay Choice Profile 

Speed Dwls - 

Profile 

Phone 

Speltlng 

Correctlo" 

Allow 900/976 

Calls 
..... .- ............. ~.J 

! 
i 

. . .  . . .  . . . .  
0n5: 

-. .. . ."I 

! 

Two Line VCO: 
.............. 

........ . . .................... 

Name Phone 

1. i"------- 

K--- - I-------- 

. . . . .  -- .~.. _ ^ -  ~- ..I... " .ll_.l. "-__I..-___ .- . . . . .  .. ..... .... .. ~- .- .,. . 



.. ........... ........ . - ....................... 
9.1 1 

lo . !  . . . . . . . . . . . .  ....... 

1 1 .  j 
i 
r - -  ........................ .... . 

,2.j~.- ....... .. . , 
I 

.-.-I "__ ~--.- ~ .~ 
13, 

-. 

I 
4, .- - . 

~ r 
15. I ~.-- ...... I___III"-. 

I 1 6 ,  ! 

. ... .. . 

I 
... ......... . 

.I......--..-._...-..._.....___.I 

17.1 I 

19.1 I 

20. j I 

.... r------- 
............... _I 
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